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12.0
EQUIPMENT STATUS

12.1
On the Street/In Quarters - These are transmissions that inform the members of that fire department that the vehicle is either on the street training, picking up equipment, or in the station.  County will not acknowledge this message.  
Example:
“Ladder 11 on the street, driver training.”  “ Engine 9 on the street en-route to Station 10.”   “Ladder 11 in quarters.”

12.2
RECALL - Recall is an order issued by a Fire/EMS/Rescue Officer or apparatus on-the-scene that has evaluated the situation and has determined that the equipment initially dispatched is not needed.

This order can include all equipment responding or just specific pieces.  The apparatus recalled acknowledges simply by stating their designated unit number.

Example:
Numerous Station Alarms - "Chief 23 to County Control, recall Station 24 and Station 29 units."  County Control will issue four (4), one-second alert tones. . . . "Attention Station 24 and Station 29 apparatus, recall on the orders of Chief 23."  The apparatus acknowledges, "Ambulance 24 okay."  "Engine 24 okay."  “Engine 29 okay.”  Tanker 29 okay.”

Example:
One Station Alarm - "Chief 57 to County, recall all apparatus."  County Control will issue four (4), one-second alert tones. . . "Attention Station 57 apparatus, recall on the orders of Chief 57."  There is no need for every unit to acknowledge recall.  Incident Commander or highest-ranking officer should make all units available after recall.

Any fire department, law enforcement, or other safety personnel may issue an ALS/BLS recall, per local departmental policy, for the following circumstances:



1.
The patients are no longer on the scene (the patients were either transported by private owned vehicle or have left the scene via other means).



2.
There are no patients encountered.



3.
The emergency call was false in nature.

4. A motor vehicle accident with no injuries and vehicles are drivable.

12.3
SLOW DOWN - The term is used by an officer on-the-scene, which requires additional apparatus to respond but there is no major threat to life or structure at that location.  This informs responders to use even more care regarding speed and use of lights and sirens.

Example:
"Chief 2-30 to County Control, advise all apparatus - slow down."  County Control issues three (3), one-second alert tones.  "All units responding (location) slow down on the orders of Chief 2-30."

12.4
OUT OF SERVICE - This term refers to any problems with the apparatus that does not permit the apparatus to respond to an alarm.

Example:
"Engine 17 to County Control, Engine 17 out-of-service."  

No tone or voice announcement will be given when a piece of equipment is placed out of service.  The Telecommunicator will acknowledge and give the time, document it on the out of service board and put it out of service in CAD.  When it comes back in service it will be removed from the out of service board and placed back in service in CAD.

There is no need for an apparatus to report in service by radio at a location to County Control.  

12.5
ON THE SCENE REPORTS -. The first officer/unit on the scene will advise County Control that they are on the scene, which County Control will acknowledge with the unit on scene and the time.  Once the unit/officer has made an assessment of the scene then that unit/officer will call County Control and give an on the scene report. 

Example:  “Chief 55 to County Control (County acknowledges Chief 55) “I have smoke and flames showing from the second floor.”  County acknowledges by issuing three one second alert tones “Chief 55 on scene advising smoke and flames showing from the second floor.  All units switch to your pre-assigned Tactical frequency.”

12.6
MULTIPLE ALARMS - The Box Alarm has a pre-determined assignment of apparatus for first alarm working, second, third, and fourth alarms.  These alarm assignments are normally determined by the officers of the company and are used when the situation requires additional apparatus.

Example:
"Chief 22 to County Control, requesting second alarm."  County Control then proceeds to dispatch the designated vehicles and announces the following:  "Station 23, Station 30, second alarm, Box 22-1 (location of incident), time."

12.7
SPECIAL CALL - This term is used when a particular piece of 
apparatus or equipment is requested by the officer in charge of the scene.  This may be the first due engine of the second alarm assignment or a specialized piece of rescue equipment, such as the Hurst tool, etc.

Example:
"Chief 53 to County Control, Special Call, Tanker 52."  County Control acknowledges by saying, "Okay Chief 53" and then dispatches.  
"Chief 11 to County Control, request an additional Hurst tool at the scene."  County Control acknowledges and dispatches the nearest available Hurst tool.  "Rescue 8, Special Call, Box 11, (location of incident and brief explanation of nature of incident), time."

12.8
STAND BY - Stand-by procedures are to be used in cases where a local fire department is committed to an incident and the officer in charge requests that another station have personnel in their own house in the event of another emergency. A stand-by assignment may also be requested for any athletic or special event.

Example:
"Chief 25 to County Control, requests Station 54 to stand-by for Station 25."  County Control, using only home alert tone, alerts Station 54 to stand-by at Station 54.  If within six (6) minutes, Station 54 has not been able to staff their station, County Control will notify Chief 25 for additional instructions.

12.9
MOVE-UP - This procedure is used when a fire department has 
equipment committed to an emergency and the fire district is without 
adequate fire protection.  The officer in charge contacts County 
Control and requests move-up of apparatus from a specified station to


his/her station.

Example:
"Chief 23 to County Control, request move-up (of specific apparatus) to Station 23."  County Control issues home alert tone for Station 20 for a move-up assignment.  If, within six (6) minutes, Station 20 does not acknowledge the move-up request, County Control will inform Chief 23 and request additional instructions.

12.10 APPARATUS OUT OF SERVICE - If a piece of apparatus is going to be out-of-service for a long period of time, a call should be made to County Control to advise them which piece is out of service and how long it will be out of service.  The Telecommunicator will list the piece out of service on the out-of-service board and place it out of service in the CAD system.  Once it has been placed out of service CAD will automatically fill in the next due piece from the Box Card.  
If a specific piece of equipment is placed out of service for a short period of time and it is replaced by an equally compatible piece, the unit designation should remain the same.  Example would be:  Engine 14-1 if it is replaced with Engine 1, Engine 2-1, or Engine 14, on the radio it should still respond as Engine 14-1.   This allows CAD to do the proper replacement and to provide DR numbers to those stations that get them based on that unit’s response.  
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