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Field Communications Manual


7.0
ALARM CLASSIFICATIONS


The Department of Public Safety has developed a classification system defining emergency calls.  The classification of either a fire or an ambulance dispatch is based upon the information received by the Telecommunicator.  If units on the scene discover something other than originally reported, they might request the alarm to be upgraded.

7.1
Fire Dispatch Classifications
A
Box Alarm is any incident where a fire is in or threatening human use/ occupied structure or special properties (bulk storage, LP gas facilities, electrical substations, etc.), Automatic Alarms, smoke in the structure, chimney/flue fires, airport alarms, major chemical spills/releases, gas odor inside the structure, vehicle into the structure, tree into a structure, airplane crashes, train derailments and bomb explosions.  This is further broken down into “First Alarm Assignment” and “First Alarm Working Fire”.  

All Box Alarms are dispatched with all apparatus listed under the “First Alarm” assignment. When there are multiple injuries resulting from any of these incidents the Telecommunicator should be prepared to promptly dispatch additional ALS and BLS units to the scene. In the event the information provided by the caller is such that the fire falls into a working fire category, both the “First Alarm” and “First Alarm Working Fire” apparatus will be dispatched.  Any officer can request the alarm to be upgraded to a “working” incident if needed.

A “working fire” would be defined as a fire that involves the actual structure, or based upon initial information is likely to do so.  Fires contained within a device within the structure, such as in appliances, would fall under  a “First Alarm” assignment.  If the Telecommunicator must make a judgment call, (ex. smoke in the structure of unknown origin) the assignment should be made on the side of caution, at which time it would be dispatched as a “Working Fire”.  The following are some examples of types of calls and the categories in which they would be dispatched:

First Alarm



First Alarm Working Fire

Automatic Alarm


Structure Fire-Flames Showing

Appliance Fire-Interior

Structure Fire-Smoke Showing

Chimney Fire



Smoke Unknown Origin-Interior

Vehicle Fire Next to A Structure

Brush Fire Next to A Structure

Smoke-unknown origin-outside

Smoke Odor Inside
Electrical Fire
Vehicle into the Structure

Airport Alarms

Major Chemical Spills/Releases

Gas Odor Inside a Structure

Tree Into a Structure

Airplane Crashes

Train Derailments

Bomb Explosions

The box cards are followed on the initial dispatch of any incident and any time a greater alarm is dispatched.

1. When a field user asks for an additional piece of equipment and is not specific on which station he wants that piece from, the dispatcher may use another file other than the box card from which this choice is made.
2. This file is called the “Next In” file.
a. This file is a list of stations rather than pieces of apparatus.  The order they are listed is taken from the way the box card is designed.  If the box card has a majority of tankers then the next in file will follow the stations whose tankers are listed in the same order.  The same would be true if the box card lists mostly engines.  The next in stations would be in the order of the engines listed on the box card.
For example: A box card lists engines as 1st alarm – 20, working – 22, 23, 2nd alarm 15, 18, 10, 3rd alarm 9, 1.
The next in file would be station 20, station 22, station 23, station 15, station 18, station 10, station 9, and station 1.

b. When a request for any type of fire apparatus, whether it is engine, brush, tanker, ladder, or truck, it will look to this list for the first available piece requested.
c. Since ambulances and medics get their own incident numbers, they essentially are their own stations, so the “next in” file will list EMS in the order the box card shows them.

B. Tactical Alarms - An incident involving fire, which does not directly involve or threaten human use/occupied structures, or special property.  Examples are:  grass/brush/wood fires, transformer or pole fires, and vehicle fires.  Carbon monoxide alarms are included if there is an injury or suspected illness.  Fires in small structures, such as dog houses, woodbins, small sheds are tactical alarms since these are not occupied by humans.  Gas odor outside a structure is a tactical.  If there is a doubt as the severity of the fire or if the fire poses any imminent threat to a structure, the alarm is issued as a Box Alarm.  Based on the information received, the Telecommunicator may issue any of the above as a Box Alarm if he/she feels the situation warrants it.

C. 
Still Alarms - Issued for any non-fire situation which generally involves a public service or an investigation.  Included are fuel spills, lockouts, pumping detail, minor electrical problems, odor investigations, carbon monoxide alarms with NO injury or suspected illness, land searches for lost people or lost hunters, assist the public type calls such as lifting assistance, and fires that are out but suspicious in nature, which should have the police department dispatched also.
7.2
EMS Dispatch Classifications

A.
Ambulance Emergency - A response that indicates any medical emergency.  Examples:
Airway problems, bleeding, cardiac arrest, multiple fractures, severe trauma, burns, etc.


B.
Vehicle Accident - Any incident involving motor vehicles in an accident.  Also included in this category:  vehicle into pole with no injuries, vehicle into a pole with wires down, vehicle over embankment, vehicle overturned, vehicle leaking fuel, pedestrian struck by vehicle, etc.  In the case of a report of an accident with CONFIRMED or POSSIBLE ENTRAPMENT, a hydraulic rescue tool, (Hurst tool, AMKUS tool, Holmatro Tool, etc.) shall be dispatched with the first due units on the rescue assignment UNLESS a responding unit already carries a hydraulic tool.  The closest available unit with a hydraulic tool will be added to the dispatch as a SPECIAL CALL when required.  The nearest hydraulic tool is listed on each station's response cards.

C.
Ambulance Routine - Non-emergency call.  Examples:
Returning patient from hospital to home, patient transfer to physician's office, etc. 

The Ambulance Captain is in charge of scheduling routine calls.  Example:  The ambulance contact person of Station 20 is "Ambulance Captain 20".

Each ambulance service is required to have at least two contact persons for ambulance routines.  An updated list of the contact persons will be kept on file in the Communications Center and it is the ambulance service's responsibility to update as personnel changes.

Whenever possible, it is advisable that hospitals provide 24-hour notice on routine transports.

1.
Long Notice Routines - When a call for a routine transport is received more than one-half hour before the call is to be handled, the contact person will be contacted either by telephone or by radio.  The pertinent details will be given to the contact person concerning the routine transfer via the telephone.

At this point, the routine call is considered the sole responsibility of the ambulance service through the contact person.  It is the contact person's responsibility to advise whether or not their service can handle the call.  They will also notify the RP (reporting party) to confirm whether or not they will be able to respond on the routine.
When the appropriate ambulance service does respond, the responding ambulance need only give the basic details of the routine.  When the ambulance is available for service, they will advise the Communications Center.  No other transmissions are necessary.

2.
Short Notice Routines - If the call for the routine transfer is received with less than one-half hour notice before the service is required, the requested station's tones are activated and the call will be dispatched to the requested service.

7.3
Miscellaneous Dispatch Classifications
A.
Investigations - An investigation is issued for a Fire Officer or a Fire Inspector to check out fire hazard complaints.  An incident may be kept on a routine inspection if the Fire Officer or Inspector requests one.  It is carried as a still alarm.

B.
Special Calls - A special call is issued when fire, rescue, or EMS units are specifically requested by the Incident Commander/Officer, another County, a unit in charge or when the Telecommunicator must decide on who to send.  Example:  A piece of apparatus is due but is listed out of service.  The Telecommunicator will Special Call the next due piece.

C. Water Rescue - Incidents involving water rescues.

D. 
Rescue Assignment – Incidents involving specialized rescues are Industrial Accidents, High Angle or Cliff rescues, Trench Rescues and Confined Space Rescue, etc. 
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