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26.0
PAGING GUIDELINES

26.1
The Communications Center is the public safety division responsible for overall coordination of public safety communications for both career and volunteer services.  The Center is NOT TO BE UTILIZED AS A SUBSTITUTE FOR THE PUBLIC TELEPHONE SYSTEM.  However, during certain emergencies the Shift Supervisor can use his/her discretion. 

26.2
DIGITAL PAGING

1. Automatic digital paging through CAD is a service that allows specific information from a CFS to be sent electronically to field users upon dispatch of an incident.  When these pages are sent, a time stamped comment appears in the comment section of the CFS showing who was paged.

2. Automatic “Digital Paging” through CAD is available to any agency that chooses to use 3rd party software for digital pages (I am Responding, active911, whosresponding etc.), or requests “pages” sent to an email address for a pass-through or auto-forward.  Any agency wishing to use one of these services is requested to contact the Lycoming County CAD Coordinator prior to contacting the software company or any IT person to perform system setup. At no time is the 911 center nor DPS responsible for, or obligated to, monitor any agency’s individual “home page” for responses, status changes or any other function. At no time should anyone depend on this feature. It is not controlled 100% by the Department of Public Safety, therefore reliability is not guaranteed. This function should be considered a privilege that can be revoked if misused. End users must understand that any “replies” to a page will be sent to a County of Lycoming email address that is not monitored daily, so users are requested to not reply to “pages”.

3. Road Closure Notification – Initiate a CFS for a page, use 542 County Farm Road as the address, summary field is 0/rd close, under comments document the exact location of the closure, then do a manual digital page to the Fire Chief whose jurisdiction it falls in.  When doing the page put in the CFS number and the complete location of the road closure.  When the road opens initiate a CFS for a page, use 542 County Farm Rd as the address, summary field is O/rd open, under comments document the exact location of the road, then do a manual page to the Fire Chief whose jurisdiction it falls in.
26.3 TONE PAGING

These guidelines are an attempt to specify, but not limit, the Lycoming County Communication Center’s paging responsibilities.  The following instances are authorized for “paging services” on Fire Frequency 154.430.

1. A fire officer may page any of his stations’ personnel, but only fire officers in other departments.  The officer must identify themselves and advise who they need paged along with who the person being paged should contact.  The Telecommunicator will complete the page by activating the requested person’s home alert tone and announce the message (example: Lt.  22 call the Center or Lt. 22 call Station 22).  When the requested party calls the Center relay the information.  It is not necessary to ascertain the reason for the page. If a request is made to contact the chief of a department a manual digital page will be initiated.  

2. A paramedic supervisor may request the paramedic tone be activated to page off-duty paramedic personnel.  An off-duty paramedic supervisor may be paged by paramedic personnel.

3. If there is an incident or a request that requires the attention of an inspector or duty officer of a specific department the Telecommunicator will issue the requested person’s home alert tone and announce the message (example: Station 9,10,11 duty officer call the center).  When the requested party calls the center relay the information.  If the department requested does not have a duty officer system in place contact the chief of the department utilizing a manual digital page.

4. When a request is made for a page that does not meet the above guidelines, the shift supervisor is able to approve or deny the page.
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