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30.0
POWER OUTAGES

30.1
Any time that the Communications Center is notified of a Power Outage, the Telecommunications Staff utilizes the following procedure:

1.
A Power Outage Report form is completed.

2
The appropriate electric company is contacted to verify the outage.  The Telecommunicator attempts to determine:  a) if the electric company was aware of the problem, b) when the problem will be repaired, and c) what area is affected.

3. If the power outage directly involves the Communications Center or any of the tower sites, the Telecommunicator pages the Communications Specialist.

4.
From the information received from the electric company, the Telecommunicator determines which fire stations are affected.

5.
The Chiefs of the stations affected are digitally paged to call the Center if the power company feels the outage will be awhile before it’s repaired.

6.
When the Chief calls, the Telecommunicator informs him/her of the situation.  If the Chief does not respond within ten (10) minutes, the Telecommunicator will attempt to call the Chief at home.  (It is important that the Chief's name and number be kept current with the Center).  If the Chief does not call in, the Telecommunicator will issue the station tone and advise any available officer to call the center.  

7.
The Telecommunicator notes any action taken concerning the power outage on the power outage form.
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